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INTRODUCTION TO THE LAHEJ & SULTAN GROUP OF COMPANIES

Lahej & Sultan(L&S) is an ISO 9001, 14001 & 45001 certified company.

Since its establishment in 1981, Lahej & Sultan (L&S) has been the leading service provider for the
following services:

» Cleaning Services

Security Services

Gas Distribution

Gas Pipeline connection

Pest Control

High level Glass Cleaning & Rope Access services

YV VYV VY VY

Under the guidance of its Chairman & Managing Partner, Mr. Hussain Mahyoob Sultan Al Junaidy, the
Company has been able to diversify itself into various segments of the services industry. We have our
branches in Abu Dhabi, Sharjah & Ajman.

At Lahej & Sultan our first priority is always “Customer Satisfaction”. Our focus has always been to deliver
our service beyond the customers’ expectations and this can be known from the long list of our loyal
customers whom we have been serving for several decades.

Our sales teams have been trained to handle not only the sales requirement of the client, but to also the
handle the operational issues of the client — thus acting as a “One Point of Contact” for all their service
requirements.

L&S has its own fleet of buses (120+) managed by transport in charge. The transport department ensures
all staff logistics are coordinated and planned properly as reaching the sites all over the UAE on time is
vital to our operations. We also have our own workshop with qualified technicians to ensure vehicles are
serviced on time and are attended quickly should any breakdown happen on the road.

Having all materials and chemicals on site is crucial to carrying out our services. L&S has its own Central
stores located in Jebal Ali ensuring all chemicals, materials, accessories needed are reordered on time and
stored. Chemicals & materials needed on all sites are planned and distributed on sites. A record of all
deliveries is maintained to ensure there is no misuse on sites. Our Maintenance team ensures machines
received from sites are repaired & replaced on time without causing any inconveniences on the site.

As corporate leaders in our industry, we earnestly take the challenge to set high standards for our
performance and deliver efficient and quality service to our clients.

Lahej & Sultan Cleaning Division Profile www.lahejsultan.com



3|Page

At Lahej & Sultan, technology is used extensively to enhance our service capabilities and all our Office
staff, Operations team including supervisory staff are connected to the network 24*7 ensuring seamless
transition and minimum disturbances to our operations even during lockdowns by working remotely or
from home.

L&S Group employs more than 4,200 staff. They are our core strength and our pride. Looking after the
welfare and needs of our staff has always been one of our top priorities. All our staff are housed in our
company owned & managed four labour accommodations in Jebel Ali, DIP & Sharjah. Every quarter, 20
employees are chosen and awarded the Employee of the Quarter with cash award and certificate. We
were one of the first few companies to launch the WPS system as we believe our staff should be paid on
time.

All our staff are trained inhouse and through specialized 3rd party training for jobs which require
specialized skills. In the unlikely event that a claim should arise all our staff are fully insured in respect of
public liability, workmen’s compensation and professional indemnity.

Our Vision

To remain the leading service provider, most professional and respected company in our industry.

Our Mission

Provide an exceptional, dedicated customer focused service through a complete understanding of our
customer requirements. Deliver quality service through continuous training of staff, use of technology,
products and chemicals that protect the environment.

Our Values

Respect & commitment to all our stakeholders.

Profitable and sustainable growth while ensuring full satisfaction of our customers and staff.
¢ Continuous training and improvement of our performance.

¢ Innovative and environment friendly.

e Teamwork and participatory environment.

¢ Dedication to high ethical and moral standards.
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ABOUT THE CLEANING SERVICES DIVISION
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A Leading Service Provider in the UAE.

Lahej & Sultan Cleaning Services was established in 1981 and is part of the Lahej & Sultan Group. Lahej &
Sultan is an ISO 9001:2015, ISO 14001:2015 and ISO 45001:2018 certified company and is a registered
member of BICS and Dubai Chamber of Commerce and Industry. The Company has been providing
cleaning services to the UAE Market for last 40 years.

Lahej & Sultan Cleaning Services and General Maintenance Co. is licensed for all its activities.

A good cleaning job starts with well-groomed staff and L&S has been building an organization of well-
trained people since 1981. All Lahej & Sultan employees are on company sponsorship and are selected
through proper interviews arranged by the agent based in the respective countries and after the clearance
from the local law enforcement authorities. The cleaners are given proper training by the trainers on their
arrival in our training room and are then allotted to the sites. Also, the cleaners are briefed about the local
rules and regulations so that when they are serving a client there will not be any inconvenience to them
or the client.

We offer a full range of cleaning services for all your commercial needs, all performed by carefully selected
staff who are groomed and smartly uniformed, organized in teams with thorough training on modern
cleaning techniques delivering seamless and consistent service.

Our growth and success come from a key understanding of our customer requirements and how to fulfill
them. The commitment towards customer service is reflected in our impressive client portfolio which
includes multinational offices, local & international schools, financial hubs & cities, leading banks,
supermarkets and many commercial establishments.
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Our clients are assured of our quality service through:

o Site Supervision/Management & Operations Review Meetings
o Toolbox Training

o Leave Replacement

. 3rd Party Certification

o Dedicated Coordination Team

. Documentation

The cleaning services and day cleaner activities will be monitored by the check lists which will be provided
and completed upon request and has to be counterchecked by the appointed client’s representative.

All chemicals used are previously tested and carry a material safety data sheet which is forwarded to the
client upon request.

For Safe, Sure and Professional Cleaning Services, you can

always rely on Lahej & Sultan.
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SECTORS COVERED
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We serve the following sectors in the UAE market:

Banking Hotels and Lesiure Residential Buildings
Facilities Public Areas

Supermarkets

B o s

Shopping Centers Educational Institutions Financial Center
Campus/Zones
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Services offered by Cleaning Division
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Cleaning Services offered by L&S:

After receiving your call our Sales team will visit the site and carry out the site survey and the quotations
will be forwarded to you accordingly with all the terms and conditions.

Once for our quote, the contract will be prepared and forwarded to you for signature.
We currently provide the following services:

Office Cleaning:

We undertake the cleaning of your office
premises which will be done before or after
office hours as per your convenience.
Trained cleaners will be working under the
supervision of our Area/Site Supervisor to
clean the offices so that when clients staff
come for duty, they will find clean offices.

Residential Buildings:

We undertake contract cleaning for the
residential building public areas including the
car parks.
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Day Cleaners:

We provide male and female day cleaners for
the office buildings, retail outlets and they
will attend the public areas, utility areas and
pantries during the day. We also maintain the
cleanliness of all the areas during working
hours.

External Glass & Cladding:

We undertake cleaning of the external glass
and cladding of any building using the access
equipment provided by the Client with our
well trained window cleaning team. The
above services will be available on contract
as well as one off basis also.

Office Boys:

We provide staff as office boys who will carry
out filing, photocopying, serving coffee and
tea to the client's guests and inter office
distribution of documents. The office boys
will know basic English and will read and
understand the instructions.
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One Off /Call Out Service:

L&S has specialized and trained teams who are equipped with a mobile vehicle and can cater to all your

cleaning requirements.

The general cleaning services will be provided to the residential villas, apartments and offices, which may
be required whenever there is a change of residence or offices. Also the services will be provided after
the construction activity to clean the buildings.

This Division is staffed by experienced carpet and upholstery cleaning operatives using European
machinery and chemicals, with both dry foam and extraction machines. Before commencing work carpets

and /or upholstery are checked for cleaning suitability.

We can also provide one off/call out service for external glass cleaning of the building, marble
crystallization and floor polishing(Mosaic or PVC).

¥

R 8% 8 %o

1y
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Training:

% BICSc

ACCREDITED
TRAINING
MEMBER

Effective employee training is a key element of an organization’s success.

L&S has a training center located in Dubai. This
training center is certified and fully equipped
with a on-site training specialist who ensures the
training of newly recruited supervisors and
cleaners.

The training given to the supervisors is everything
from basic to comprehensive site requirement on
cleaning aspects as well as health and safety
guidelines to be followed during work.

Before L&S deputes cleaners to a work site, they

undergo a rigorous training in all aspects of professional cleaning, conduct and safety.

This can be done by:

BICSc Certified In-House Training Centre:

L&S has its own in-house training being
conducted for the cleaners and are provided
with  hands-on experience on cleaning
methodology. During the in-house induction
training, the cleaners are briefed on company
policies and requirements as well as specific
basic instructions for:
4+ General cleaning using chemicals, cleaning
equipment use and care and slip-and-fall
safety measures to reduce any risk of injury
both to the cleaner and the client.

# During the hands-on training experience, each cleaner is then acquainted with the cleaning process
step-by-step which involves the proper use of PPE.
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Third-Party Training

For high level facade cleaning the glass cleaners
are trained on the use of cradles, mobile tower
scaffolds and mobile elevating working
platforms such as cherry pickers, scissor lifts etc.
This training is conducted by a Dubai
Municipality accredited company.

On Site Tool Box Talks:

Tool box talks are conducted at sites which
involves re-briefing on the work methods and
safety at work.
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Health and Safety
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Health and Safety:

L&S is an I1SO 45001:2018 certified company and practices the high standards set by the British
Institute of Cleaning Science (BICS), UK. Commitment to achieve our health and safety goals is an
embedded value that L&S strives to improve every day.

Health and safety are the joint responsibility of the cleaners, supervisors and management in all
functions.

Risk Assessment:

Prior to taking up contractual or one-off jobs, the w
operations manager along with the site supervisor g, 3

visit the site to look into the cleaning scope required i ,

by the client taking into consideration the health and

safety aspect. Areas of concern with relation to job
safety are discussed with the client.

Where the job involves high level external
facade/glass cleaning using the use of a suspended
platform like a cradle, tower scaffold or a mobile
elevated work platform like a telescopic boom lift, a
thorough risk assessment is done of the site by the
Health and Safety Officer prior to taking up of a g
contractual or one-off Job. In case of using the clients cradle, a cradle test certificate issued by a Dubai
Municipality accredited testing company is requested from the client to ensure that it has been maintained
properly and the cradle is safe for use.

Third-Party Training:

For high level facade cleaning the glass cleaners are
trained on the use of cradles, mobile tower scaffolds
and mobile elevating working platforms such as cherry L
pickers, scissor lifts etc. This training is conducted by a
Dubai Municipality accredited company and are re-
certified every year. Only trained and certified staff are
allowed to work on sites.
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Extensive Safety Checks:

Regular monitoring at job sites is done by
frequent visits of supervisors and surprise
visits by operations executives, OHSE team.

Stringent Policies:

To ensure compliance with safety norms,
disciplinary action is taken on the offenders for
not adhering to the safety aspects.

For all cleaners, continuing education is a
requirement. At specific times throughout the
year, L&S holds classes through toolbox talks on
site on such subjects as safety procedures to be
followed during cleaning of offices, floors,
toilets, proper usage of cleaning equipment and
their maintenance, high level facade/glass
cleaning.

PPE:

L&S values the health and safety of its cleaners
and therefore stresses on the use of PPE. PPE
such as disposable hand gloves, facemasks and
rubber gloves are used by the cleaners for low
level cleaning like cleaning of floors, toilets and
pantries. Work which involves driving a road
sweeper, the operator has to wear a high
visibility reflective jacket and dust mask. Based
on the type of work to be done, the supervisor
ensures that all cleaners are wearing the :
appropriate PPE prior to the commencement of the work assigned to them.
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In the case of high-level external facade/glass cleaning, the supervisor and the OHSE
officer ensures that prior to work commencement the client is informed well in
advance by requesting a Permit-To-Work (PTW) on the site. Before commencing the
work, we also ensure that the cradle is having a valid test certificate and is safe to
use.

Upon obtaining of the PTW from the client, the job is undertaken on the scheduled
date. The supervisor ensures that all the cleaners are wearing their PPE and that the
equipment to be used like mobile tower scaffold, cradle, scissor lift and cherry picker
is inspected and fit for use.

The area of work is cordoned by using barriers with warning tape and placing a
“Overhead Work / High Level Window Cleaning in Progress / Keep Away from
Barricaded Area” cautionary signboard to avoid the risk of injury to pedestrians. An
additional cleaner is also deputed on the ground for any assistance required by the
cleaners who are working at height and also to ensure that no trespassing is done
below the work area.

On completion of work, the client is informed and the PTW is closed.
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CERTIFICATIONS
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United Kingdom
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United Gngdom

Certificate of Registration
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ISO 45001 - 2018 Health & Safety Management
Standard
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Cleaning Professionals
Skills Suite

this is to certify that

Lahej & Sultan Cleaning Services & General
Maintenance Co

has been approved as an
Accredited Training Member

for the above scheme

Centre Renewal Date: 11/08/2001
Centre Number: | 6002050

BICSc Assessment Centre Certificate
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Cleaning Services Division

Organization Chart
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[RATA Level-3

Glass Cleaning Staffs &
IRATA Level- 1& 1
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CLIENT LIST
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DUBAI STATISTICS CENTRE

SITAINC B.V. - DUBAI BRANCH

SMART DUBAI GOVERNMENT

RAIS HASSAN SAADI INSURANCE AGENTS L.L.C.

EJADAH FACILITY MANAGEMENT SERVICES

ADIDAS EMERGING MARKETING LLC

DUBAI PETROLEUM ESTABLISHMENT

PHILIP MORRIS MANAGEMENT SERVICES
(MIDDLE EAST) LTD

GULF HOSPITALITY LLC - HOTEL FAIRMONT DUBAI

MODERN PHARMACEUTICAL L.L.C.

B2B HOTELS AND PROPERTIES LLC

NETCARE SYSTEM SERVICES

SHANGRI-LA HOTEL - DUBAI & ABU DHABI

METROMEDIA TECHNOLOGIES MENA (LLC)

IDAMA FACLILITIES MANAGEMENT LLC

GUINNESS WORLD RECORDS LTD

ATLANTIS - PALM JUMEIRAH

AL BONIAN FACILITIES MANAGEMENT
SERVICES

HSBC BANK MIDDLE EAST

EMIRATES GAS LLC

BANK SADERAT IRAN AL ANSARI EXCHANGE L.L.C.
COMMERCIAL BANK OF DUBAI CASTLE GENERAL TRADING
CENTRAL BANK OF THE UAE AL MASKAN REAL ESTATE LLC

ST. MARY'S CATHOLIC HIGH SCHOOL

GLOBAL INDIAN INTERNATIONAL SCHOOL

DAMEN SHIPYARDS

ARAB UNITY SCHOOL AGGREKO MIDDLE EAST
RASHID, LATIFA SCHOOLS AND NAD AL SHEBA LADIES

CENTRE, GOVERNMENT OF DUBAI AL SEER TRADING AGENCIES
AL KHALEE] CENTRE L.L.C ST. MARYS CATHOLIC CHURCH
SPINNEYS DUBAI LLC SUN AND SAND SPORTS LLC
JASHANMAL NATIONAL COMPANY REAL FZE

AL FUTTAIM REAL ESTATE COMPANY LLC

OPERON MIDDLE EAST LIMITED

MAKEEN PROPERTIES LLC

FARM FRESH LLC

AL FUTTAIM TRADING CO. LLC LALS RETAIL LLC
IKEA -DUBAI, AL AIN & ABUDHABI ZEE ENTERTAINMENT MIDDLE EAST FZ LLC
UNIGULF AIR CONDITIONING INDUSTRIES LLC DANZAS AEI EMIRATES

DRAGON OIL (HOLDINGS) LTD.

OILFIELDS SUPPLY CENTER LTD

ENOC PROCESSING COMPANY L.L.C.

Johnson Control International FZE

EPPCO AVIATION

Emaratech FZ LLC

EMIRATES PETROLEUM PRODUCTS CO

Eaton FZE

PROSCAPE LLC

DHL WORLDWIDE EXPRESS DUBAI L.L.C.

Refer our website for more details of our client list
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HSE-Method Statement - Cleaning of Office
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Ref# | HSE-MS- L&S-001 | Account: | L&S Head office
Scope of Work: | Cleaning of office
Date Issued: | January 2020 | Next Review: | December 2021

HSE Hazards:

1. Slip / Trip / Fall due to wet floor while cleaning.
2. Skin irritation, inhalation, ingestion by using chemicals
3. Electrical shock

PPE Required:
1. Hand gloves
2. Safety shoes.
3. Dust mask

HSE Instructions:

1. Provide all required PPEs to all the cleaning staff and ensure that all the staff are worn appropriate PPES
at all times while carrying out the work.

2. Ensure that the cautionary sign board (Cleaning in Progress) is placed while cleaning is on-going.

3. Ensure that the cleaning chemical is diluted in water as per the recommended dilution ratio.

4. Power cables, socket, safety guards of the equipment’s to be checked prior to its use. Do not use the
machine if any damage has been found.

5. Remove the cautionary sign board only after the completion of the work and the floor is dry to prevent
slip / trip / fall.

6. Work can be monitored by a full-time supervisor.

7. All the site team must comply with the precautionary measures for the COVID-19 while on duty.

Cleaning Equipment / Materials:

1. Mop and mop bucket 7. Spray trigger bottle with specified label

2. Dust control mop 8. Applicator and squeegee set

3. Feather duster 9. Vacuum cleaner

4. Duster cloth (blue, green) 10. Cautionary sign board (Cleaning In Progress)

5. Dust pan with brush
6. Cleaning chemicals

Emergency Contacts:

1. L&S Site Supervisor:

2. L&S Office: 04-337799 (08:00am-05:00pm)
3. L&S Camp: 04-8803106

4. Dubai Police: 999

5. Civil Defense: 997

Lahej & Sultan Cleaning Division Profile www.lahejsultan.com
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Cleaning Method:

Assemble the cleaning equipment and place the cautionary signboard in an easy to see locations

Cleaning of office equipment’s (telephones, computers, printer) and furniture:

Pour the required quantity of the cleaning solution into the spray trigger bottle and add water as per
the recommended dilution ratio.

Spray the cleaning solution on to the blue cloth duster.

Wipe the surface of the telephone, computers, printers and furniture with the cloth duster.

Polish the furniture surface with furniture polish and cloth duster.

Cleaning of wall fixtures, fittings and window blinds:

Using the feather duster, brush off the dust particles on the wall fixtures.

If required, erect a step ladder on a level floor surface to clean wall fixtures.
Wipe the electrical light switches with a cloth duster.

Wipe the window blinds with a green cloth duster.

Vacuuming of carpet floor:

Pick up litter by hand, or dustpan and brush.

Commence vacuum at farthest point from exit.

Ensure passes overlap.

Repeat vacuum cleaning passes over heavily used areas, i.e. entrances, doorways etc.
On completion empty or replace dust bag if full.

Cleaning of waste bins:

Empty bins and dirty bin liners into the garbage bag.

Spray the cleaning solution on to the green cloth duster.

Wipe the external and internal surface of the bins to remove mark and stains.
Replace bin liners where necessary.

Internal glass cleaning (spot cleaning):

Fill a bucket % full with clean water. Pour the required quantity of the cleaning solution in the bucket
as per the recommended dilution ratio.

Dip the applicator into the cleaning solution and apply on to the glass surface.

Using the squeegee, clean the glass surface.

Wipe the frames if any with the green cloth duster.

Pour the required quantity of the cleaning solution into the spray trigger bottle and add water as per
the recommended dilution ratio.

Spray the cleaning solution on to the green cloth duster.

Wipe the glass surfaces with the cloth duster.

Dust mopping of floor:

Pick up the litters from the floor.

Check that dust control mop is clean and dry. Keep dust control mop flat on floor and maintain one
leading edge for dust collection. Work in continuous flow or figure of eight motion ensuring that the
passes overlap. Collect the dust in one area for removal.

Remove all the collected dirt with dust pan and brush.
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Wet mopping of floor:

Fill the mop bucket % full with clean water. Pour the required quantity of the cleaning solution in the
mop bucket as per the recommended dilution ratio.

Dip the mop in the cleaning solution and squeeze the mop using the wringer on the mop bucket with
moderate pressure.

Start mopping from the farthest point from the exit and work towards the exit by moving the mop side
to side in a figure eight motion. Overlap each stroke as you move back.

Each time both sides of the mop-head are soiled, rinse mop-head in the mop bucket and wring mop-
head.

Change the water in the mop bucket when it has turned dirty.

Continue mopping till the mopping has reached the exit point.

On completion of the mopping, dispose of the cleaning solution from the mop bucket.

The cautionary signboard to be removed only after the floor is totally dry.

Upon the completion of this activity / service or usage of equipment:

1.

Remove all cleaning equipment and place in the designated storage place provided.
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HSE-Risk Assessment- Cleaning of Office
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Ref.# SIS Cleaning of Office
004
. | L&S Head ) . Date January | Next December
Account: Office Approver:  IRIEI Issued: 2020 Review: | 2021

Describe the Office cleaning activities

HSE Aspect:

Equipment may be used: Chemical may be used:

Dust control mop, dust pan & brush, mop and All Purpose Cleaner, Disinfectant, Antibacterial
mop bucket, bucket, applicator & squeegee set, Multipurpose spray cleaner and carpet shampoo.

Spray trigger bottle and Vacuum cleaner

Who might expose to the hazard associated with this HSE aspect:

Office Cleaning employee =, Visitors Environment

Staff (s) (s)
Cleaning equipment / Potential Risk Residual
HSE Hazards Material used impact on Evaluation Over all
human and L sl r Controls L
environment
Using of chemicals e Cleaning chemicals skin irritation / 3 319 e Non-Hazardous | 1
nhalation/ cleaning
ngestion chemicals are
being used.
o Use proper
PPE (hand
gloves, eye
protection, face
mask) as
advised when
using any
particular
chemical.
e Regular

training should
be provided to
the cleaning
staff on usage
and handling.
e Use proper
method when
preparing
solution using
chemical as
prescribed by
the
manufacturing
company.
Follow their
provided
dilution
method to
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avoid high
concentration.

o Containers
should not be
left to the
public when
not in use.
They should be
stored in
proper storing
area away from
the public.

o Comply with
specified
MSDS when
handling the
chemicals.

Mopping of floors

e Mop bucket and mop

Slip / trip / fall

12

o Cautionary 2
signboards are
being placed in
an easy to
visible
locations while
cleaning is in
progress.

o Cautionary
signboard is
removed only
after ensuring
that the floor is
totally dry.

e Cleaning
chemical is
used as per the
recommended
dilution ratio to
avoid use of
excessive
soapy solution.

Air pollution

e Vacuum cleaner (dry)
o Feather duster

inhalation of dust

e The filter of 1
the vacuum
cleaner is
cleaned after
use to prevent
the clogging of
the filter and
thus causing
release of dust
into the air.

e Ifafilteris
damaged, a
new filter is
used.

Lahej & Sultan
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e PPEs (Gloves
and Dust
mask) are
provided to the
cleaners.

Electrical shock e Vacuum cleaner Burns, death 3 5 e Electrical 2

e Extension power cords machines are
checked by the
Supervisor for
damages
(power cable,
power plug,
body parts)
prior to the use
of the machine.
If any damages
are found,
machine is
isolated to
prevent its use
and is
informed to the
maintenance
technician for
necessary
repairs.

e Check the
extension
power code for
cracked or any
damages prior
the work.

o Never use the
cords that feels
hot or is

damaged

Slip / trip / fall 4 4 e Vacuumingof |1
carpets is done
after office
working hours
to prevent staff
tripping over
trailing wires.

o Keep the
extension
power cords
out of
doorways and
walk ways to
prevent trip
hazard.
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e Roll the
excess cable
and keep ona
non-pedestrian
area.

e Cautionary
signboard is
being placed at
visible
locations prior
to Vacuuming
of the carpet
and is removed
only after the
completion of
the work.

Cleaning of low-level | o Squeegee & applicator | Slip/trip/fall | 3 319 e Excessglass | 1

glass surfaces (below 2 | ¢ Bucket cleaning

mtrs) solution is
squeezed
out from the
applicator
before
applying the
cleaning
solution on
the glass
surface.

e The floor is
mopped dry
in case there
is dripping of
the glass
cleaning
solution on
the floor.

e Cautionary
signboards
are being
placed in an
easy to
visible
locations
while
cleaning is in
progress.

e Signboard is
removed only
after ensuring
that the floor
is totally dry.
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Spread of COVID-19
within the work place.

o Office cleaning
activities

Aggravating
existing health
condition,
Severe/ Life-
threatening
health effects

Lahej & Sultan

Cleaning Division Profile

e Instruct all
staffs to
sanitize their
hands by
using
alcohol-based
sanitizer for
20 second
while
entering to
the office.

Monitor the

body

temperature and
appearance of
flu symptoms
among the
cleaning staffs
before living
from the
accommodation
and entering to
the work area.

e Maintain a
social
distance of 2
meters
between
individuals at
work area.

e Avoid public
gatherings
and
assembling
inside the
working and
resting area.

o If you see
someone who
is visibly
Coughing/
Sneezing/
Sick, keep a
safe distance
at least 1-2
Meters.

¢ Provided
required
PPEs to all
staffs as part

www.lahejsultan.com
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of the
precautionary
measures.

o Brief the staffs
about the
symptoms of
the COVID-19
and the ways
to prevent the
virus.

e Avoid the site
trainings
sessions with
more than 10
persons and
maintain a
social distance
of 2 meters
during the
training
session.

e Instruct all
staffs to wash
their hands
thoroughly and
regularly using
soap and water
for at least 20
seconds and
the importance
of proper
drying with
disposable
towels

e Avoid
touching your
face/eyes/nose/
mouth with
unwashed
hands and
cover your
cough or
sneeze with a
tissue then
throw it in the
bin.

Ensure to comply

guidelines of the

DM to control the

spread of COVID-

19 within the site.
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Rank Rare / VVer . Moderate / . . Almost Certain
Lo Y| Unlikely / Low Medii Likely / High /
Very High
Likelihood Almost certain it | Not expected to | It could occur Expected to occur | Almost certain it
will not occur occur will occur
e Firstaid injury | e Firstaid injury | e Hospitalization e Hospitalization | e Fatality or
(one-person), (more than one injury (one injury (more permanent
and/or person), and / or person) and no than one disability injury
HSE o Negligible e Minor negative more than 3 days | person), and/or | (one or more
Hazard negative environmental lost, and / or more than 3 person, and / or
) environmental impact without | e Reversible days lost,and/ | e Irreversible
Severity/ impact violating legal negative or negative
Consequence requirements environmental o Reversible environmental
impact without negative impact
violation of legal environmental
requirements impact causing
a violation of
legal
requirements
e First aid injury | e First aid injury | e Hospitalization | e Hospitalizatio | e Fatality or
(one person), (more than one injury (one n injury (more permanent
and / or person), and / person) and no than one disability
¢ Negligible or more than 3 person), and / injury (one or
negative » Minor Negative | days lost, and / | or more than 3 more  person,
environmental | environmental or days lost, and / and / or
Severity / impact impact without | e Reversible or o Irreversible
Consequence violating legal negative ¢ Reversible negative
requirements environmental negative environmental
impact without environmental impact
violation of impact causing
legal a violation of
requirements legal
requirements
Points 1 2 3 4 5

Risk Color Code:

Green: Low (1-4) |

Lahej & Sultan

Yellow: Medium (5-12)
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Red: High (15-25)
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TRADE LICENSES
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INSURANCE DETAILS
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Lahej & Sultan

PUBLIC LIABILITY INSURANCE POLICY

I g o oy Gy

WHEREAS the Insured by a Proposal and
Declaration which shall be the basis of this Contract
and deemed to be incorporated herein has applied
to Qatar Insurance Co (hereinafter called "The
Company") for the insurance hereinafter contained
and has paid or agreed to pay the premium as
consideration for such insurance.

@y O U Cose ool w35 8 A padl Of s
8 Al ) e Baima gy 5l 13gd G 055y e
Al U opselill S (MRS o 2as Las Ll Ly ) Opalald
LConelill I S ppaalill dand ads e 3y ) pds a8y ol

The Company agrees, subject to the terms
exceptions and conditions contained herein or
endorsed hereon to indemnify the Insured against
all sums which the Insured shall become legally
liable to pay as damages consequent upon:

ASAT Lyl @ dE aanss o e dSLA Gilg
Gin e Lggle ladl ) il 13 3 lle o geaidl dabiiaY)
el peaans M Jaall maan Jilie 4 il pd ol ciall 138
A e 3 sia ) juials L 38 Lads g Y yaaa i)

a) Accidental death of or bodily injury to or illness
of any person.

waid gl pa e sl el Loyl T L lisi ) ()

b) Loss of or damage to property occurring during
the period of insurance and caused by an accident

1l Caa (el 58 DS CISET s Tl ()

(-) Happening in connection with the Business

Je YU Gl Sy ()

(-) Arising through any defect in the premises ways
works machinery or plant used by the Insured in
the course of the Business

S el Sl dee GOk (A cue gl IR Ga el (o)
e s el 28 ) Ul g3 Laritsall Jalaall

(-) Arising from or in connection with canteens
social sports or welfare activities insofar as they are
connected with the Business. This indemnity shall
extend to any Committee for the time being of any
such organization as though the Committee were
the [nsured

CLE,  Lelin Y1 AGml Sl LR, 3 31 oe gl ()
bl 038 4 (5585 el aadl Y Cialal] Aelaayl e
B 5 82 m pe B Bl I G pedl 138 iy Dlae YU dilaia
Led Oaall (op Lialloda O g LS A0 Y Anls 1)1

(-) Arising from or in connection with first aid and
fire and ambulance services insofar as they are
connected with the Business

M Sl sy S AL UYL 3l JToe e 20 ()
m.:..;-.\...wu_.a VY1 i) ol A 585 g3 aal)
JueYy

LIMIT OF INDEMNITY

e galll 3 gea

Provided always that the liability of the Company
for all damages in respect of or arising out of any
one occurrence or series of occurrences consequent
upon or attributable to one source or cause or
original source or cause shall not exceed the sum
stated in the Schedule as the Limit of [Indemnity. In
respect of any claim for which indemnity is granted
by the policy the Company will also indemnity the
Insured against all legal costs and expenses

DV gen 0p ASEN Uy 555 ¥ ol Wil Bleln g
e A aall Gatpall e Audi ) Bdla L Gladl )l et
B S PV [ P OO | S - 0|
il 358 dgall (4 de pageaidl @i (ol juas
e AR G g Aa ylas gl g Adlae 4l Glady Lasdy
Sy GISH aea Jilie A Gasall Lyl 3S,80 Gag
A it

(-) Incurred with its written consent in the defence

g a5l 2 Aae G oe gLl 3 Lladll il ya 32,51 -)

Policy No. P2/20/16-0704-003173
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COATAR INSURANCE CON

Annexure [ | [ ]k
Arbitration Agreement - axtad Ltk

this Agreement is made on the 01! day of January 2020

2020

Y 32 b ABEY1 o2 &%

| BETWEEN:

100 S o

(1) Qatar Insurance Co, Commercial Licence number
205909 of P.O. Box 4066, Dubai, United Arab Emirates (the
"insurer"); and

14066 i 205909 o5 Aajlad Luady (il ki 15,2 (1)
(‘cnalalh 28,2 Baaidll Zupyall LY (g0

(2) [M/s. Lahej & Sultan Cleaning Services](trading as
M/s. Lahej & Sultan Cleaning Services ) P.O. Box
6992,Dubai, UAE, United Arab Emirates (the "company").

Collectively referred to as the "parties",

(1S53 pud ) e can W | gl (1) (45580 o 500] (2)
(35a00) [l gof] (3 Wsie [0] s

oAbl padae Ll L

“WHEREAS:

A) The insurer has issued a "[Workmen

Compensation policy]" policy (policy reference no
P2/20/16-0201-001841) to the company (the "policy").

(B) The parties have agreed to refer disputes (as

defined below) to arbitration in accordance with the terms
set out hereinafter.

10 Cua
15,00 ([0] Aidh gape p3) T T 4ady cdlill 36,5 05 ()
R )

o (il g gl ) ol A e il 6 () |
abial e o geatall by ,20 Gy patl

requires, each of the following expressions shall have the
meaning set out opposite it:

IT IS AGREED as follows: b L e gkl Gil 8,
1 Interpretation ) el -1
11 In this agreement, unless the context otherwise | i, o A Slalhadl 6,8 el A8 Gl i L 1-1

a8 i daagall el Aslisy)

Agreement means this arbitration agreement together with
any variations or amendments to
this agreement as may from time to time be agreed in

O e Dby Lo ) s 8L el L8001 Ly dual) s236Y1
bt 1Y g g QR e i s Sl s

|_writing by the parties;
DIAC means the Dubai International Arbitration Centre;

ol oSl 3 5550 4y i) 1 ol Sl 0 SSn

Disputes means any dispute or claim arising out of or in
connection with the policy, or itssubject matter,
interpretation, formation, construction, performance,
existence, validity,

nullification, invalidation or cancellation (including non-
contractual disputes or claims);

Lo of 2l oia 2o L5 Ll |1 53 gl ey oyl
Sl 5l s 5 Yilbaa S it Jf Gepungar o L Gl
3 g Lag) Ll g e f Uy f ity i

(sl e clibal Sl

Rules means DIAC Arbitration Rules (as amended from
time to time).

Dl Log) (gl patll 0 350 ) ,‘_.saﬂi 258 gy dua) sl
(Y o 0 S e e

2In this Agreement, unless otherwise specified, references

o DLV Ol ol S e (o ) o iyl o 321

to:

(@) "month", "monthly", and "year" and any other
references in time shall be construed by reference to the
Gregorian calendar;

s Ll a3l ) eyl sl oy s 5 et 5 e (1)
Sl gl Y 3Ly,

(b) clauses, recitals and schedules shall be references to
clauses in and recitals and appendixes to this agreement;

Gadally aseally syall N 520 a Gadally 2l sty ()
EEEN IR

(c) the singular includes the plural and vice versa;

g u-si“.!&?" o ")““d"“:"—‘(t) |

"(d) one gender shall include the other;

(¢) persons include individuals, firms, corporate bodies
and unincorporated associations;

i AV gl LYl g 1yl sl (A 55LeY] e (3)
gl Q52 Gals ) (e "Glgall allaias Jady (a)
Apliedl je cligdly eyl

(f) a "duly authorised representative” of a person is a
person who is authorised by that person to carry out a

Pl L) 5 o il Gt gp Byl "l gl ()

particular act; and Cna Jany
(g) "in writing" are references to a communication by [ v, Al 2l G e obuball L 3La) Lk T
letter, e-mail or by fax. .

oSl g Syl

13

The headings in this agreement are inserted for

e 5 Yy s ol 530 ABL) ASGY) 353l cglindl 203 3-1
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CORPORATE OFFICE ADDRESS

LAHEJ & SULTAN CLEANING SERVICES & GENERAL MAINTENANCE CO.

01 floor, Lahej & Sultan Tower,

Street # 16, First al Khail road,

Al Barsha 1,

Dubai — UAE.

Phone: 043377999

Email: cleanmac@lahejsultan.ae

Website: WWW.LAHEJSULTAN.COM

We are Here = —=) https://g00.gl/maps/VTEj1Fd8NQkRYsv46

Route coordinates 25.1101184, 55.2075264
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